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COMPUTER SERVICES

590 Pasaje Ave, Tarpon Springs, FL 34689 e Tel: 727-916-7480 Fax: 314-237-1089 e www.FixAndTweak.com

2010 Residential Rate Schedule

_ . *%
Services Hg:t:y & (h$r71;/mh(: :fltoe crl; Subscription***
Any On-site work requiring travel for up to 50 Miles* $75.00 $250.00 -
Pick up & Delivery of Equipment with any paid order Free! --- -
Open Source Software Installation Free! — -
Remote Access/Help via Web interface $45.00 — 3 353/0};?%%‘311:{3122;;1 ly
Remote Network Backup & Restore $45.00 - —
Unlimited Email Support Free! - —
Initial phone consultation Free!

*Any on-site travel that has to be done outside the 50 mile radius but under 100 miles will require a minimum of four hours
of prepaid time or $250. Travel over 100 mile distance will need to be quoted separately.
**4-hr Time Block can be purchased upfront or upgraded to.

***Subscription requires no contract and can be canceled any time.

2010 Commercial Rate Schedule

. Hourly | 4-hr Time Block** | Annual Service***
Services .
Rate (599/hr after) Subscription
$1200 per year (Unlimited
Any Onsite work requiring travel for up to 50 miles* $99.00 $299.00 Time Visits/Repairs, parts
excluded)
Server and parts pickup and delivery (Excluding large Free - -
servers)
Unlimited Remote Access/Help via Web $45.00 $59.00 per month

(unlimited sessions)

*Any on-site travel that has to be done outside the 50 mile radius but under 100 miles will require a minimum of four hours
of prepaid time or $299. Travel over 100 mile distance will need to be quoted separately.
**4-hr Time Block can be purchased upfront or upgraded to.

Custom Quotes

Fix'nTweak Computer Services will be happy to provide custom quotes on special or extended services not covered in
these rate schedules. Please call 727.916.7480 or email at support@fixandtweak.com

Thank you for your business!
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